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HOUSE OF FRASER

Introduction

In 2010 House of Fraser launched its first major Multi Channel services - Buy & Collect and Order in
Store.

In order to improve the Multi Channel customer experience there is a desire to further develop these
services to ensure that our customer offering places us as leaders in the Multi Channel retail market
within the UK.

By providing our customers with the ability to visit the website & check availability of product within
stores we will give them the opportunity to decide whether to make the purchase online or to visit their
chosen store & make the purchase there. This increases our potential conversion to sale.

10% of customers visit the website to check stock availability (Foresee report November 2012). Of the
customers who were unable to accomplish their task, 17% say it’s because we were out of stock. If we
show store stock figures then we will increase the potential of driving these customers into our stores
where stock is showing as available.

Stock enquiries currently drive around 25-30% of all calls into the Call Centre. Displaying store stock
availability online will reduce the number of customers who need to contact the Call Centre in the first
instance. Giving the Call Centre visibility of this data without having to use MATE will also help reduce
the time spent dealing with those customers who do still contact the Call Centre.
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Principles of User Experience for House of Fraser

The design in this document conveys intended content, layout and functionality, For all interactions
and styles, use existing patterns, style sheets and current functionality (desktop and mobile) unless
otherwise stated.

Final solutions should adhere to our rules and principles of UX, which include web standards.
Available on the HOF wiki Style Guide: http://bit.ly/125uzlz

Supporting Documents

Business Requirements Documentation

Find the latest version of the requirements document at: http:/bit.ly/15JIfYy

HTML prototypes demonstrating the execution of the Ul and intended interaction

Please provide appropriate subversion repository if you wish us to commit this code:
hofprod.fastnet.co.uk/projects/instore

Annotation of the design on Notable
https://www.notableapp.com/sets/Obdf18be3cc57¢c319b6792d0a66c4435106fa67a

PSDs - Raw artwork
https:/www.dropbox.com/sh/bmph81x2pxse020/7-0OriGkXxO
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Change Log

Version 1.0 date

¢ Includes annotation wireframes, Ul designs with business requirement numbers.

HOUSE OF FRASER HOUSE OF FRASER



FRSR-4641 - STOCK IN STORE AVAILABILITY - Version 1.0 - 28 February 2013

10

HOUSE OF FRASER

FRSR-4641 - STOCK IN STORE AVAILABILITY - Version 1.0 - 28 February 2013

Flows

The following pages show flow diagrams for mobile geolocation and desktop cookie flow.

HOUSE OF FRASER
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F.M Mobile Flow
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FD. Desktop Cookie Flow
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Journeys

The following pages show basic storyboards for desktop and mobile journeys.

HOUSE OF FRASER
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JD. Desktop Journey

@ Product detail page © Store stock overlay © Finding info... @ Store and stock availability

The user clicks the store stock call to action The store stock overlay is display. See W6 for The user enters a location and searches for The user clicks the store name for more
on the product detail page. See W2 for more more details. available stock. See W5 for more details. details about the store. Display the current
details. store location page on a new tab which has
. focus. See W6 for more details.
The cookie is set when the user enters a
valid store location data and the store stock
button is pressed. Persist the user’s location
for the duration of the session.
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the product page.
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JM1. Mobile - Use Current Location to Find Stock

@ Product detail page

The user clicks the call to action to check
stock in store. See W2 for more details.
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Geolocation alert dialogue

The user allows House of Fraser to use their
current location. See W3 for more details.
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© Check store stock

Load all HOF stores, do not display to the
user. Stock availability is not shown at this
point. See W4 for more details.

On page load, the phrase ‘Current Location’
is pre-populated in the location field. The
user then clicks the check store stock button.

Persist the user’s Current Location. The

geolocation alert dialogue won'’t be displayed
unless the user enters it manually.
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o Display store stock availability

Display the 3 nearest stores, together with

their distance away from the user’s location,
and their available stock. The user clicks the
store name for more details about the store.
Display the current store location page. See

W6 for more details.
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© Store locator page

The user clicks the link in the breadcrumb, or
the browser back button to the return to the
previously screen. Persist stores and stock
availability.
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JM2. Mobile - User Enters Location Manually

@ Product detail page

The user clicks the call to action to check
stock in store. See W2 for more details.
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9 Geolocation alert dialogue

The user doesn’t allow House of Fraser to
use their current location. See W3 for more
details.
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© Check store stock

Load all HOF stores, do not display to the
user. Stock availability is not shown at this
point. See W4 & JM4 for more details.

The user enters their location and then clicks
the check store stock button.

Persist the user’s location. The geolocation
alert dialogue won’t be displayed unless the
user enters it manually.
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o Display store stock availability

Display the 3 nearest stores, together with

their distance away from the users location,
and their available stock. The user clicks the
store name for more details about the store.
Display the current store location page. See

W6 for more details..

.J/-—-
III.I‘
f @ C——
Safari Address Bar
Header
= CLEARAMCE = WOMEN = KMITWEAR =
JAME WORRMARN SRIRAL SLASH MECK
TUMIC JUMPER = CHECK STORE STOCK
™, // LAUREM BY RALPH LAUREM -
\\ CABLE KMITY MECK JUMPER
/’ \\ Product code: 0365285
s "
. “ gelect colour *
. o o™e ‘oRed.o ® 0 0 0 0 0 0 0 0 0 0 0
P v
Select size *
Snall v
Enter postcode, town, city
or your Current | ocation *

.\\ London

[ Check Stock Stare ]

Stock levels last updated: Friday 25th February

House of Fraser store  Miles

5224 Jinstock
9391 Nao stock
Westhield 53838 Mo info awailable

Jof 60 [ Showy Mext 3 Stores ]

=ie are not able to reserve tems online
= Prices in store may differ

Footer

. e e e 00000

HOUSE OF FRASER

© Store locator page

The user clicks the link in the breadcrumb, or
the browser back button to return to the
previous screen.
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JM3. Mobile - User Changes Manual Location to Current Location

@ Product detail page

° o o o o

The user clicks the call to action to

check

stock in store. See W2 for more details.
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The user doesn’t allow House of Fraser to
use their current location. See W3 for more

details.
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© Geolocation link
Load all HOF stores, do not display to the
user. Stock availability is not shown at this
point. See W4 for more details.

The user chooses to use their current location
by clicking the Current Location link.
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o Geolocation alert dialogue

The user allows House of Fraser to use their
current location. See W3 for more details.

House of Fraser would like to use
your current location

M
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9 Check store stock page

Display the 3 nearest stores, together with

their distance away from the user’s location,
and their available stock. The user clicks the
store name for more details about the store.
Display the current store location page. See
W4 & JM4 for more details.
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JM4. Mobile - Store Results Ease Up Above the Screen

@ Check store stock page © Show next 3 stores © Show next 6 stores
User clicks the check store stock button. The page reloads and eases up displaying If the user clicks the show next 3 stores
See W4 for more details. store information with the disclaimer button again the page reloads and eases up
message always locked at the bottom of the displaying the next set of 3 stores at the bot-
browser tool bar. See W6 for more details. tom of the screen.
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JAME MORMAN AMMAL SLASH MECK _} Richmond 5391 Moinfo available ’
London Victoria 2595

TUMIC JUMPER = CHECK STORE STOCK Finding info...
Westfield 53.98 Mo stock Croydon 53898 Finding info..
™, 1 LAUREM BY RALPH LAUREM -
N, r
S CABLE EMIT W MNECK JUMPER
ol
N | Product code: D33285 Jot B0 Showw Mext 3 S1pres ] 901 B0 [ Shovy Mext 3 Stores ] v
/ A Select colour * P .
N —_ :::\IE are n;t abile to rzif‘awe ite =M are not able ta reserve tems online iPhone screen fold
O A L N = PO RO (RO I {13 LK 1 8 - 2

Browser tool ba

Select size * Browser tool bar

Small v

Enter postcode, town, city
or use your Current Location *

\ Current Location i j.-' \ |
\ J/ \ /)
\\ \\..,_ ,.// Ny /

Check Stock Stors ] = = T

— -
. -
s
—
. -
. -

Footer

-
-
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Wireframes

The following pages show detailed annotated wireframes for desktop and mobile.
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W1.Message for Concession Products & Service Interruption

= CLEARMMCE = WWOMEN = KMITWEAR =
JANE MORMARN AL SLASH NECK
TUNMIC JUMPER =

LAUREM BY RALPH LAUREN - CABLE HMIT %
MECH JUMPER:

£150
Product code: DIE52535

<
*,
3, P
\ o
. ;
™, s
N g
\ /
! 4
S '
" Py
", g
R tlain image
R 25N
P at
A ",
e
/ \
s
./.. \
; "
/ AN
/ %,
/
F 4

A AN AN

Image | |Image | |Image | |Image
piy R i S

P N I

SELECT COLOUR: RED

SIZE: SIZE GUIDE
Please v

Quantity
1w

| ADD TO BAG
Flease select a size

Lipsum dolor sit amet, consectetur
adipiscing elit. Area

HOUSE OF FRASER

e o
2 — .--/-'
Fulfilment methods
~
b /J
"
e -
g ~
e ~
X,
About/Delivery/Returns
AT
’.// \ 9
'// %
et TS
¥ :
"y
X :
N v
N A
\\_\ //
N
R /
Footer

Tocm

Recognition Madule

Hueder

Lt by Halph Lausan
(s er

Wi

vk e | Gmations & Sngwers

SELECT COLOR: TEAL
O

SELECT SIZE: MEDILUM Sizs Guds

Trus Fr™ Sae for Jane: 8

DDA Hew wit w i ma?
usiy 1w STOCKMEsIAGE

Add 1o Bag Ln:,:a::lﬂ;:.smu

Fleass pekict & sze

Fuilmant mathade

Youe viiawd demd

Fanter

9

Page overview

If stock is not available because the item is
from a concession brand, or the service is
interrupted, display relevant messages to
inform the user.

@ Description

If the item is a concession product display
this message:

Store stock levels are not available for
this item.

If the store stock service is down display this
message:

Store stock levels are not available at the
moment.

Business Rule
Configurable in DW.

Business requirements
4.3.5,4.3.6,4.3.7,4.3.8.

© Add to bag button

Relocate the button and size message so
that they are aligned left.

© SKU number

When colour and size have been chosen
replace Please select a size label with SKU
number. For simple and colour only variance
products display SKU number on page load.
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W2. Product Detail Page

e —

Safari Address Bar

= CLEARAMCE = WOMEN = KMTWEAR =
JAME MORMAM AMIMAL SLASH MECK
TUMIC JUMPER =

LAUREN BY RALPH LALREN - CABLE KMNIT
MECK JUMPER:

£150
Product code: D3EE255

Main irmage

Imzge | | Image | |Image | |image

SELECT COLOUR: REL

>

SIZE: SIZE GUIDE

Smal W

Quantity
v

[ ADD TO BAG ]

Flease select a size
or

Check Store Stock 0

\

Lanwren by Ralph Lauren
able knily neck jumper Boand logo -|
Faadist cane DIARTAE
£150
Wk wbe g e | Gueriions 8 Angwery
Main image. SELFCT COLOR: TEAL
KLRCT S MEDIUM Sin Gusle.
el Medom g m X
® @ @00
Trus Fr™ Size for Jana: B
[ I—— L
Guamey (| w|  STOCKMESSAGE
Add 16 g or  Chick Store Siock 0
/ Fultiment mathads
Facubogk Liky j
Explars Mare.
Aoyt Ty Ritums
Racognition Madule
Ruvigwi/OEAS

Your vigwd femd

Recognition Module

Page overview

The user can check store stock availability by
clicking a new secondary C2A link adjacent
to the primary add to bag button.

@ Description

The user can click this link without selecting
colour or size.

If the user choose colour or size these details
are pre-populated in the colour and size
droplists on the check stock page, see W8 for
more details.

Business requirements
4.2,4.3,4.31, 4.3.4.
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W3. User Checks Stock Availability for the First Time

Safari Address Bar

House of Fraser would like to use
your current location

g = CLEARMMCE = WWOMEN = KNITWEAR =
JAME MORRMAR ARbAL SLASH MECK
TURIC JUMPER: =

LAUREN BY RALPH LAURERN - CABLE KRIT %
MECH JURMPER

£150
Product code: D365285

Wlain image

Image | |Image | | Image

SELECT COLOUR: RED

X

SIZE: 2IZE GUIDE

Small W
Quantity

=

[ ADD TO BAG ]

Please select a size
or

Check Store Stock

- whith
Product code 1677148527
Entar & postcade, town ar ciy *

Check Slock Store

Page overview

When the user clicks on the store stock call
to action on the desktop they are shown an
overlay, on the mobile they are shown the
geolocation alert dialogue first.

© Alert dialogue

The geolocation alert dialogue appears
asking the user if they want to use their
current location.

Business requirements

4.4.8

9 Don’t allow button

If the user clicks this button display the check
stock in store page without the location field
populated.

© OKbutton

If the user clicks this button display the check
stock in store page with the location field
populated with the words ‘Current Location’.

O Desktop overlay

Display the find store stock form in an overlay
using existing styles and load all HOF stores,
do not display to the user. Stock availability is
not shown at this point.

Business requirements
4.47.

HOUSE OF FRASER
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W4. Check Store Stock WS5. Finding Stock Info...

(e — )  wo—

Page overview

Once the user has entered their location
and pressed the check store stock button,
7 e et LT sort the stores and display the three nearest
Nmr h to their location. At the same time display

Page overview

When the user is on a simple product and
clicks the store stock call to action on the
et ) product detail page they only have to enter

Parnrsonic
Calr whith

Broduct codn: 161745527 their location.

Safari Address Bar Safari Address Bar

while
Product code 187749427

Eatir & postcode, wwn o city* the date disclaimer message as the caption
above the table, then fetch store stock.

Cotent azset
Lendon

Check Sock Shore

@© Breadcrumbs on mobile

The breadcrumb will use current
functionality and the last crumb will be

= HOMEPAGE = ELECTRICALS = TV &
HOME CIMEMA, = TELEWIZIONS = CHECK

= HOMEPAGE = ELECTRICALS = T &
HOME CIMNER, = TELEYISIONS = CHECK

© Date stamp

STORE STOCK STORE STOCK
_ labelled Check store stock. Date stamp appears after user has entered
Panasonic -TH-L4TWTE0D LEDO Panasonic -TH-L4TWT 50 LED i .
L L R . ™ their location and pressed the check store
Calor: white Calor white stock button. Display the date from the
Product code: 167749527 e Product details Product code; 167748527 import file

Enter postcode, town, city
o or use your Current Location *

oICurrent Location |
o Check Stock Store

@ Enter postcode, town, city
Display all product detail information or use your Current Location *
associated with this item and remove prices. |Current Location |

Check Stock Store

Stock levelz last updated: Friday 25th February

Business requirements
4.515.

Business requirements
4.5.2.

© Store name

House of Frazer store P 3

Clicking the store name link opens a new tab
with focus and shows the existing store page.

Oxford Street 5224

Finding infa...

© SKUimage

Display SKU image with Alt attribute
containing the product title, e.g. Picture of...

539 Finding info...

On the mobile the store results will be
retained.

5398 Finding info...

Business requirements

Business requirements (7 Rl 4541,454.4,4519.
452 =Wz are not ableto reserve tems online | T RS e i e e e e e i e i
o = Prices in store may differ

© Sstore miles

Display the distance in miles the store is away
from the user’s location.

O Location label

On a mobile device the mandatory location
field is labelled Enter postcode, town, city or
your current location *.

Business requirements
4542

The desktop location label reads: Enter a
postcode, town or city *

@O Finding info message

Display this message when fetching stock

© Location field Finding info..

Disable the location field until the user

) Note: please use HTML character for ellipses,
completes all mandatory fields. p u P

&hellip;

For products without variance the user
need only complete the location field so this

Display content asset.

Check store stock button

Disable the button until all mandatory fields
are selected or populated. Clicking this
button when enabled will populate the store
results table with store and stock availability
information

If the user used current location on a mobile
and moved to a different location they have
to click this button again to see updated
results.

If the user changed colour and/or size after
the stock info was retrieved, they have to
click the store stock button again to see new
results,

Clicking or tabbing away from the field
without entering any characters blurs it and
disables the button.

The mobile page reloads when this button is
clicked.

........................................................................... should have focus on page Ioad‘
© Blank slate

Display system-provided on screen
keyboards when the user clicks into the field

........................................................................... without obscuring the field.

Business requirements
44,442, 443, 444,
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Store address

Display the store address to desktop users only.

Business requirements
4.5.4.3.

© Desktop frame

When there are less than 3 stores always
display the scroll bar with the scroll thumb.

© Store counter

Display counter only when results are
populated. The counter increases in
increments of 3.

© Disclaimer message
Content asset.

HOUSE OF FRASER
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W6. Display Store Stock Availability

(o — )

Safari Address Bar

= CLEARSMCE = WOREM = KNITWEAR =
JANE MORMAMN AMIMAL SLASH NECK
TUMIC JURPER = CHECK STORE STOCK

LAUREM BY RALPH LAURENM -
CABLE KMIT WV MECK JUMPER

Product code: D365285

Select colour *

D] e ow

Select size *

Small -

Enter postcode, town, city
oruse your Current Location *

|Current Location |

Check Stock Store

Stock levels last updated: Friday 25th February

House of Fraser store  Miles

Oxford Street 3 in stock

Richmond 5391 Hoinfo available

Westhield N stock

Jof G0 Showe Mext 3 Stares

=i are not akle to reserve tems onling
= Prices in store may differ

LED
Cal

Bishmand
Enter a postcade, town or city 10 Gacrg Shredt, TV 1HA

Panason TXLATWTS0 Pa—
T T Covtory el Loton, WIC THE

lor. whil
Produc code 187785527

Lendon

Wentfick!
Check Sock Shore ‘Westfiekd Shopping Certre, WIS TéA

+Wle ok bl o reseen errs oy
=Prices in store mary differ

Page overview

Display stock information next to relevant
store. Align text right.

© Available stock message

Stock quantity message is shown next to
stores which stock the item e.g. 7 in stock,
display text colour in green; #336633.

Dotcom stores or outlets will not be shown in
the store results table.

Business requirements
4.5.4.5,45.8.

©® No info available

If the stock file has failed to load display this
message to the user No info available. Display
text in grey; #666666.

Business requirements
4,516, 4.5.8, 4.5.6.

© No stock

If the item is not available in the relevant
stores display this message No stock. Display
text in grey; #666666.

Business requirements
4.5.4,45.8.

Notes

If the user bookmarked or opened the mobile
stock page on a different date display the
previous product detail page. If the product
is out of stock display the mobile error page.
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W7. Show Next 3 Stores

o s

~

Safari Address Bar

g = HOMEPAGE = ELECTRICALS = T% &
HOME CIMEME = TELEYISIONS = CHECK
STORE STOCK

T

Color: white
FProduct code: 1677449527

E Enter postcode, town, city

Panasonic -TH-L47WT50 LED

or use your Current Location *

|Current Location

Check Stock in Store

House of Fraser store  Miles

Stock levels last updated: Friday 25th February

Oxford Street

Richmond 5381 Mo info available
Westfield 5395 Mo stock
Guildford 5377  Finding info_Q
Chichester 4595 Finding info...
Camberley 2398 Finding infa...

=We are not ahle to reserve tems onling
= Prices in store may differ

9 of B0 Show Mext 3 Stores 0

W) Pamasonic T LATWTE0
LED TV
Color. while
Produel code. 187748527
Enter a posicode, lown o city *

Ontues Stomet [

358 Coolord Strpet. London, WIC 14F
Bshmand [

B0 Oeorgs Sireed, TV THA

Wesifich ]
VWl Sroppang Cante, W12 7GR

+¥le e ek i 10 rsmev Roems onen
*Prices F store mary ditfer

Page overview

The display of the next 3 stores differs on
the mobile to the desktop.

@© show next 3 stores

When the user clicks the ‘show next 3 stores’
button, append the next 3 stores below the
previous results:

a) Inside the frame on desktop

b) Below the first set of results on mobile.
Results ease into the page, see JM4 for
more details.

Disabled button when all stores are loaded.

Business requirements
4.5.9, 4.510.

© Fetch stock information

New stores load instantly with distance whilst
the AJAX retrieves the stock quantity.

© Previous stores

Display previously loaded stores at the top
for mobile. On desktop an overflown pattern
hints that the previous result set is still
available.

© Scroller grabber

The scroll grabber appears when more than
3 stores are loaded and indicates the amount
of hidden content.

HOUSE OF FRASER
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WS8. Products with Colour and Size Variance

o = )

Safari Address Bar

= CLEARANCE = WOMEN = KNITWEAR =

JARE NORMAN ARMAL SLASH NECH
TURIC JURPER = CHECK STORE STOCK

CABLE KMITY NECK JUMPER
Product code: D365255

Select color *

Select size *

o Plesse select  w

Enter postcode, town, city or
your Current Location *

o Check Stock Store |

LAUREM BY RALPH LAUREN -

7 P Eight
Flonl 1ath corat blouse
Productcede: 167748527

o!-m a nmll.ﬂdﬁy‘
O v

Cotert asset

e

Page overview

If the user chose colour and/or size on the
product detail page persist their selection in
the droplist on the desktop overlay and the
mobile store stock page.

Colour and size will not persist from one
product to another.

All droplists are fixed within the overlay with
20px bottom padding.

© Colour droplist

If the user didn’t choose colour from the
product detail page display master colour in
the droplist, swatch and in the SKU image.

If the user choose a different colour from the
droplist the swatch and SKU image update at
the point they select the new colour.

Update the swatch image even if the product
image does not change its colour e.g. lipstick.
Display system-provided on screen droplist
when the user selects this choice without
obscuring the droplist.

Set to width of the largest option but should
not overflow container.

Colour swatch

Display colour swatch with Alt attribute
containing the name of the colour, e.g.
Swatch of...

Size droplist

If the user didn’t choose size from the
product detail page the droplist is in focus.
Display system-provided on screen droplist

when the user selects this choice without
obscuring the droplist.

Set to width of the largest option but should
not overflow container.

Location field

See W4 for more details

Check store stock button

See W4 for more details
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W9. Products with Colour Variance Only

& —

N

Safari Address Bar

= CLEARAMCE = WOMEN = KMTWEAR =
JANE MORBAR AL SLASH MECK
TURIC JUMPER = CHECK STORE STOCK

Product code: D365283

Select colour *

your current location *

LAUREN BY RALPH LAUREN -
CABLE KMIT Y MECK JUMPER

E Bronze herry pearl v 0

Enter postcode, town, city or

o Check Stock Store |

* Bieqired informaton,

Phas Exht
Fioml lace colar bloges
Produst code: 167740527

Select colow *

— Bronze barmy pearl w 0
%E-ma postcode, town or city ©

Page overview

If the user choose colour on the product
detail page persist their selection in the
droplist on the desktop overlay and the

mobile store stock page.

© Colour droplist

See W8 for more details

©® Location field
See W4 for more details.

Business requirements
4.5.18.

© Check store stock button

See W4 for more details.

HOUSE OF FRASER
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W10. Error messages

36

Header

= CLEARANCE = WORMER = KNITWEAR =
JARE MORRAR SMIMAL SLASH MECK
TUMIC JUMPER: = CHECK STORE STOCK

o & Sorry, there's a problem

Sorme of the information we reguire
15 missing ar incarrect. Please
check the details below and

try again.
\ 7 Phase Eight
4 Flaral lace collar hlouge
y’ Froduct code; 167743527
// \\\ Select colour *
Orange v
7
Select size *
Small W

Enter postcode, town, city or
wour current location *
=Error messages

Check Stock Store

Footer

| —|

] Sorry, there's a problam
L 1) Zome of the informsation we require is messing of incetrect.
Please check the detuls below and bry agam

* Recpaect evfcarrgan

* Phaso Eight
Fioral {ace colar blowse
Product code. 167748527

. Soloct sie * Cetent asset
Small ¥

Otnm a posicode, ey "
«Eni mesyages

Check Stock Store

Fulfimurd methods

Explare More iewed

Recugntion Madils

Your wiewd temd

Racognition Module

If the user leaves a mandatory field empty,
incomplete or enters information incorrectly
display errors following the usual patterns.

© Global error message

The user is shown a global error message with
information icon

©® Location label

Location label turns red

© Error message
Display error message

HOUSE OF FRASER
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JM4. Mobile - Landscape View

—

Safar Address Bar

= 7 )

Header

= CLEARAMCE = WWORMER = KMIMWEAR = JAME MORRARN ARIRAL
SLASH MECK TUMIC JUMPER = CHECH STORE STOCHK

LAUREN BY RALPH LAUREN - CABLE KNITY NE# one
T = =

Product code: D3EE285

.
.
.

Select colour *

Red k4

Select =ize *

Small v

Enter postcode, town, city or use your Current Location *
London 2 2)

Check Stock Store

Stock levels last updsted: Friday 25th February

House of Fraser store Miles

Oxford Street 5224 3 in stock
Richmond =391 Mo stock
Westhield 53.93 Mo info available

Jof B0 [ Shovy Mext 3 Stores ]

=W gre not able to reserve tems online
= Prices in store may differ

Footer

\/
/\

andscape scryld

HOUSE OF FRASER

Page overview

If the user turns their phone to landscape
view elements on the page response.

© Location label

Location label fits to the width of the screen.

© Location field
Location field fits to the width of the screen.

© Store stock table
Table fits to the width of the screen.
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Designs

The following pages show detailed Ul designs.
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DD1.Product Page Default

HOUSE OF FRASER

SINCE 184%

Shop by Department Shop over 1000 Brands

FREE Buy & Collect in store the next day

Z0Chdh

-

Play video

K3 238 people like this. Sign Up to see what
vour Friends like.

& Like

EXPLORE MORE

p Seeall ElizaJDresses
p Seeall Dresses
p SeeallElizad

HOUSE OF FRASER

Hello Stranger - Signin | Help | Cookie Policy | 0845 6021073

Shop Clearance Your Style

FREE Delivery when you spend over £50

Homepage = Women = Dresses = Eliza J 374 Sleeve Ruched Waist Dress

ELIZA J
3/4 Sleeve Ruched Waist Dress

Product code: D254455

£ 130.00

* * * * * - 48 Fendews  Write 3 rewdiew

FAST International Delivery

Question: 8 Answers

SELECT COLOUR: PURPLE

SELECT SIZE:
B 10 12 14 16 18 20

Quantity 1 s

Please select a size

v FREE Caollectin store

availahle

[-In « FREE UK & Ireland delivery
oo

availahle

m DELIVERY RETLIRNS

or

Check Store Stock

g  Collect+ delivery availahble

L@  International delivery

available

Eliza J 3/4 sleeve ruched waist dress
« Shift Dress

# Plain

« Below the knee

» ‘ineckcollar

& 34 length sleeves

& Fipfastening

+» Standard waist

* O96% Polyester, 4% Elastane Lining: 100% Polyester

* Dy clean only
« Dress Length 110 cm

Find a Store

OTHER
CUSTOMERS
ALSO VIEWED

Eliza J

Portrait collar 354
sleeve maxi dre...

e 8 & &

5 reviewns

!

Pied A Terre
Lang sleeve slinky
jersey dress

LA & &

19 reniewes

Phase Eight
Swveet heart fit and
flare dress

L& &

1 rewiews

YOU MAY ALSO
LIKE

m
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DD2. Product Page Item Not Available DD3. Product Page System Interruption

Hello Stranger - Signin | Help | Cookie Policy | 0845 6021073 |

Hello Stranger - Sign in | Help | Cookie Policy | 0845 602 1073 |

HOUSE OF FRASER HOUSE OF FRASER

SIMCE 1849

SINCE 1849

Shop by Department Shop owver 1000 Brands Shop Clearance Your Stle Shop by Department Shop owver 1000 Brands Shop Clearance Your Shyle
FREE Buy & Collect in store the next day FREE Delivery when you spend over £50 FAST International Delivery Find a Store FREE Buy & Collect in store the next day FREE Delivery when you spend over £50 FAST International Delivery Find a Store
Homepage = Women = Dresses = Eliza J 314 Sleeve Ruched Waist Dress Homepage = Women = Dresses = Eliza J 3/4 Sleeve Ruched Waist Dress
%fgl‘] Ruched Waist D S i) %EQIJ Ruched Waist D S QrEs
eeve Ruched Waist Dress %f CUSTOMERS REME NacHB wRlaL LUrEss Cégé A CUSTOMERS
Product code: D254455 ALSO VIEWED Product code: D254455 - ﬁff ALSO VIEWED
New York _—
£ 130,00 £ 130.00
* * * * * - 38 Beviews  Wyrite a rewiew Question: & fnswers ‘.’ * * * * - 48 Fenvdews  Wirite 3 rewjew Questions & Answars
SELECT COLOUR: PURPLE SELECT COLOUR: PURPLE
Eliza J ; Eliza J
SELECT SIZE: Bortra col 34 LB T MEE: Portrait collar 344
B 10 12 14 16 18 30 sleeve maxi dre... 8 10 12 14 16 18 20 sleeve maxi dre.
' & & & & | ' & & & & |
5 reviews S rewviews
Quantity 1 s Guantity 1
Store stock levels are - Store stock levels are
or not availahle for this item naot available atthe maoment
Please select a size Please select a size
200 Z00Hh
EE tin sto Co + delivery ava i FREE Collectin sto Collect+ delivery available .
¢ FREE Collectin store g « Collect+ delivery available Pladk Terre o a\_.-.;,E”I_E;”_ﬂ: ectir re g & Collect+ delivery available Pied A Terre

-

Play video

p See all Dresses
p See all ElizaJ
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available

lil « FREE UK & Ireland delivery 2 v International delivery
u':F "@

available available

m DELIVERY RETLIRME

Laong sleeve slinky
jersey dress

L& 8 &

18 e ews

Eliza J 3/4 sleeyve ruched waist dress

Standard waist

96% Folyester, 4% Elastane Lining: 100% Polyester
Dry clean only

Dress Length 110 cm

® & ® ® ® ® ® & #® @

YOU MAY ALSO
LIKE

im

HOUSE OF FRASER

-

Play video

p Seeall Dresses
p See all ElizaJ

HOUSE OF FRASER

I-I « FREE UK & |reland delivery i v International delivery
n'un @

available available

m DELIVERY RETURRNS

Eliza J 3/4 sleeve ruched waist dress

Standard waist

96% Polvester, 4% Elastane Lining: 100% Polvester
Dry clean only

& Dress Lenagth 110 cm

- & @

Long sleeve slinky
jersey dress

L8 & &

18 reri ews

Shift Dress # Shift Dress
Plain — + Plain
i 23 ople i is. Sign Up to s i Ayt 238 people like this. Sign Up to s hiat .
2L = ;;Ert}?uépr:zlllliffthl-. LRI Below the knee Phase Eight e = P’;UrE}TIEFr‘IZSIhEE. sl bion i anin + Below the knee Phase Eight
B vineck collar Swveet heart fit and e \ineckcollar ﬁwenlajt heart fit and

i flare dress EXPLORE MORE are dress

EXPLORE_MDRE 314 length sleeves * & W s GEgall Bl Diesaes * 3/4 |length sleeves & & W

b, SE8 SN Elz Digaam Zip fastening R Zip fastening 1 fa

YOU MAY ALSO
LIKE

m
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DD4. Overlay Blank Slate

42

* Required information

ELIZA J

374 Sleeve Ruched
Waist Cress

Product code: D254455
Select colour *

Purple

Select size *

Small

Enter a postcode, town or city *

Check Store Stock

Enter details on the @Cf and
store results will appear here.

HOUSE OF FRASER

FRSR-4641- STOCK IN STORE AVAILABILITY - Version 1.0 - 28 February 2013

DDS5. Overlay 3 Search Results

CHECK STORE STOCK

* Required infarmation

HOUSE OF FRASER

ELIZA J

374 Sleeve Ruched
Waist Dress

Product code: D254455
Select colour *

Purple

Select size *

Small

Enter a postcode, town or city *

Bromley

Check Store Stock

Stock levels last updated: Wednesday 29th September

House of Fraser Store Miles

Bluewater (? ! 3in stock
Elluewat%!lf;hjnpping centre, DAY HBA

London Victoria : Mo info available
101 victoria Street, 8YW1E G

Loch Lomond Shores {Jenners) 7/ : Mo stock
Lakeside Shopping centre, RM1E 19T

=\We are not able to resene items anline
= Prices in store may differ

JofB0 | Show Mext 3 Stores

= The store stock checker is only an indication
of the gquantities in store.
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DD6. Overlay 6 Search Results

* Required information

ELIZA J

374 Sleeve Ruched
Waist Dress

Product code: D254455
Select colour *

Furple

Select size *

Small

Enter a postcode, town or city *

Bromley

Check Store Stock

44

Stock levels last updated: Wednesday 29th September

House of Fraser Store

Bl EwSTE LIRS L] CEFILF

Bluewater
Bluewater Shopping centre, DAY 984

London Victoria
101 Yictaria Street, 5\W1 E Bk

Loch Lomond Shores {Jenners) .+
Lakezide Shopping centre, RM18 1WT

Finding info...

Finding info. ..

Finding info...

='e gre-not ahle to reserve iterns online

* Prices in store may differ

* The store stock checker is only an indication
of the gquantities in store.

Show Mext 3 Stores .

HOUSE OF FRASER

FRSR-4641- STOCK IN STORE AVAILABILITY - Version 1.0 - 28 February 2013

DD7. Overlay Drop Menu Max Lengths

* Required information

HOUSE OF FRASER

ELIZA J
3r4 Sleeve Ruched
Waist Dress

Product code: D254455

Select colour *

Furple “

| Purple Y
Red T
Blue

el oy

Fink

Crange

Wiolet

Grey

Blueherry
Champagne v’

Stock levels last updated: Wednesday 29th September

House of Fraser Store

Bluewater
Bluewater Shopping centre, DAY 984

London Victoria
107 Victaoria Street, 51 E BEH

Loch Lomond Shores {Jenners) v
Lakeside Shopping centre, Rh16 19T

Miles

3in stock

Mo info available

Mo stock

='ye gre-not ahle to reserve iterns online

* Prices in store may differ

* The store stock checker is only an indication
ofthe gquantities in store.

3 of 60

Shiow [Next 3 Stores .
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DD8. Size Selected Line Number

HOUSE OF FRASER Hello Stranger - Signin | Help | Cookie Policy | 0845 6021073

SINCE 1849

Shop by Department Shop over 1000 Brands Shop Clearance Your Style _ i

FREE Buy & Caollect in store the next day FREE Delivery when you spend over £50 FAST International Delivery Find a Store

Homepage = Women = Dresses = Eliza J 374 Sleeve Ruched Waist Dress

ELIZA 1 OTHER
3/4 Sleeve Ruched Waist Dress C%'? 7 CUSTOMERS
Product code: D254455 = f, & ALSO VIEWED
Mew York et
£ 130,00
* * * * * - 48 RBeviews  Write & rendew Questions & dnswers
SELECT COLOUR: PURPLE
Eliza J
SELECT SIZE: Portrait collar 3/4
B im0 12 14 16 18 20 sleeve maxi dre...
: 2233
S revieins
Quantity 1 w I STOCH
ADD TO BAG or  CheckStore Stock
1RA288703 'l, ;

Z00h

« FREE Caollectin store g o Collect+ delivery available

availahle

Pied A Terre
Long sleeve slinky
jersey dress

-

Play video L & & &
19 renriews
li_ln « FREE UK & Ireland delivery gﬁ}""  International delivery
o—a availahle <t availahle
m DELIVERY RETURMNS
Eliza J 3/4 sleeve ruched waist dress
& GShift Dress
# Plain
A 236 people like this. Sign Up ko s hiat i
L ” v;urtﬁlepruz;lll?f.l sttt » Below the knee ghﬂztEhEl%tl}itt i
+ neckcollar s s s
EXPLORE MORE s trexs
See all Eliza J Dresses < o e olodel
’ * Fipfastening 1 revi s
) SRR AR eRBeD * Standard waist
b Ea8allEad & G96% Polyester, 4% Elastane Lining: 100% Polvester You TflK“l'E ALSO
& Dy clean only
L
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DM. Mobile pages

DMS8. Product Page Default DMS9. Product Page Active Link DM10. Product Page Item Not Available

) STRANGER | SIGN IN GER | SIGN IN

HOUSE OF FRASER HOUSE OF FRASER HOUSE OF FRASER
SINCE 1849 SINCE 1847 SINCE 1849
Bag is empty Bag is empty Bag is empty

ﬂ WOMEN > DRESSES = ELIZA J 3/4 ﬂ WOMEN » DRESSES = ELIZA J 3/4 ﬂ WOMEN » DRESSES = ELIZA J 3/4
SLEEVE RUCHED WAIST DRESS SLEEVE BUCHED WAIST DRESS SLEEVE RUCHED WAIST DRESS
ELIZA J - 3/4 SLEEVE RUCHED WAIST ELIZA J - 3/4 SLEEVE RUCHED WAIST ELIZA J - 3/4 SLEEVE RUCHED WAIST
DRESS DRESS DRESS
£ 130.00 £ 130.00 £ 130.00
Product code: D2544585 Product code: D254455 Product code: D254455

LR ify 1318

SELECT COLOUR: PURPLE SELECT COLOUR: PURPLE SELECT COLOUR: PURPLE
HEE R ] HE E R
SIZE: SIZE: SIZE:
Please Select | 8 n Please Select
Quantity Quantity Quantity
L 1 I STOCK 185222703 1
ADD TO BAG
Please select a size Please select a size
ar o ar
Check Store Stock
Zheck Store Stock Stare stack levels are

not availahle for this item

47
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DMT11. Product Page Item Not Available
System

GER | SIGN IN

HOUSE RASER

SINCE 184%

Bag is empty

A . WOMEN > DRESSES > ELIZA J 3/4
SLEEVE RUCHED WAIST DRESS

ELIZA J - 3/4 SLEEVE RUCHED WAIST
DRESS

£ 130.00

Product code: D254455

13rs

SELECT COLOUR: PURPLE

SIZE:

Please Select

Quantity
1
Please select a size
ar
Store stock levels are
not available atthe moment
48

DM12. 3 Results

Hello ger Signin

HOUSE OF FRASER

SINCE 1849

Bag is empty

CHECK 5TORE STOCK

* Required information

ELIZA J

3/4 Sleeve Ruched
Waist Dress

Product code: D254455

Select colour *

Red W

Select size

Small L

Enter a postcode, town, city
or use your Current Location *

Bromley

Check Store Stock

Stock levels as at Wednesday 29th September

House of Fraser Stare Miles

Loch Lomond Shores 1.2 dinstock
London Victoria 1254 Mo info available
Lakeside 137 Mo stack

Jof&0 Showr Mext 3 Stores

=Yife gre not able to reserve iterms online

= Prices in stare may differ

= The store stock checker is anly an indication
of the guantities in stare.

Terms & Conditions

Privacy Policy

Cookia Policy

Switch to Non-mobile Website?

A - MasterCard.  VERIFIED
GeolTrust E:I Secureode by VISA

|

= | =5

DM13. 6 Results

Hello Stranger Sign In

HOUSE OF FRASER

SINCE 184%

Bag is empty

RUCHED: '
CHECK STORE 5TOCK

* Required infarmatian

ELIZA J

374 Sleeve Ruched
Waist Dress

Product code: D254455

Select colour *

Red W
Select size ™
Small "
Enter a postcode, town, city

or use your Current Location *

Bromley

Check Store Stock

Stock levels as at Wednesday 29th September

House of Fraser Store Stock
Loch Lomond Shores 11.2 3 in stock
London Victoria 12.5  Moinfo available
Lakeside 13.7 Mo stock
Croydon 14.6 Finding info. ..
London City 18.2 Finding info. ..
Birmingham 1908 Finding infa. ..

6 of GO Show Bext 3 Stores

=We are not able to reserve items online

= Prices in store may differ

= The store stock checker is anly an indication
of the quantities in store.

Enter keyword or product cod .. [N

Customer Services 0845 602 1073
Terms & Conditions

Privacy Policy

Switch to Non-mobile Wabsite?

ot MasterCard, VERIFIED
Geolrust E:' SecureCode by VISA

|

B | =53
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DM14. Check Stock Default

Hello Strander Sian In

HOUSE OF FRASER

SINCE 1849

Bag is empty

CHECK 5TORE 5TOCK

* Required information

ELIZA J

374 Sleeve Ruched
Waist Dress

Product code; 0254455

Select colour *

Red ¥

Select size *

Srnall Lvs

Enter a postcode, town, City
or use your Current Location *

Check Store Stock

Terms & Conditions

Privacy Policy

Cookie Policy

Switch 1o Non-mobile Website?

e " MasterCord.  VERIFIED
GeolTrust rﬂ.:. Securetode by VISA

. |

= || =58

HOUSE OF FRASER
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Design Specifications

The following pages show measurements for the Ul designs.

50

HOUSE OF FRASER

FRSR-4641 - STOCK IN STORE AVAILABILITY - Version 1.0 - 28 February 2013

DD9. Basic Spec

B30px

* Required information

ELIZA J

3/4 Sleeve Ruched
Waist Dress

Product code: D2544355
Select colour *

Furple w

Select size *

Small w

Enter a postcode, town or city *

Check Store Stock

Search fmr a celowr, size and location
and store vesults will appear Jere.

CHECK STORE S5TO

J24px

S06px

* Required information

20px

ELIZA J

3/4 Sleeve Ruched
Waist Dress

Product code: D254455

Select colour *

Furple w
Select size ~
Small £

Enter a postcode, town or city *

Bromley

Check Store Stock

20px

Stock levels last updated: Wednesday 29th September

House of Fraser Store

20px

Bluewater 114 3in stock

Elluewate\li(vllapping centre, DAS SBA

London Victoria 124 Mo info availahle

101 Yictoria Street, SW1E B2

Loch Lomond Shores {J 5} 135 Mo stock

Lakeside Shopping centre, RM1E 1WWT

\.I
*WWe are not able to reserve iterms onling
3 ofB0 Show Mext 3 Stores

= Prices in store may differ

= The store stock checker is anly an indication

ofthe guantities in store.

20px

20px

Expanded drop-down menu should remain within 20px of the edge of the overlay

* Required infarmation

ELIZA J
374 Sleeve Ruched
Waist Dress

Product code: D254455

Select colour *

FPurple w
Purple BN
Red
Blue
‘rellow
Pirk
Qrange
Wiolet
Grey

Blueherry ]
Champagne v,

IEU'.\!

win or city *

HOUSE OF FRASER

Stock levels last updated: Wednesday 20th September

House of Fraser Store Miles Stock

F
Bluewater 11.48 din stock
Bluewater Shopping centre, DAY 9BA
London Victoria 124 Mo info available
1017 Victoria Streat, BWW1E BEH
Loch Lomond Shores {Jenners) 1345 Mo stock
Lakeside Shopping centre, BRM16 19T

W

*WWe are not able to reserve items online
30f60 Show Mext 3 Stores

* Prices in store may differ

* The store stock checker is anly an indication

of the guantities in store.

background #EFEFEF

Font
Quigley Regular
(Google web font)
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DD10. Call to Action

15px 15px

background #EFEFEF

ADD TO BAG or Check Store Stock

15px

Please select a size b i

font-colour #333366

Hover state

ADD TO BAG or Check Store Stock

15px
1652887

Messaging for concession products and system error

—
L

font-colour #£51D9B

15px 15px

Store stock levels are
ADD TO BAG or _ e
not available for this item
Please select a size

font-colour #666666

52
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DD11.Images

Desktop overlay - product image and colour swatch specifications

Gilpx

120pu

| O

HOUSE OF FRASER
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DD12. Results Table

Desktop overlay - specifications for table showing 3 results

30px House of Fraser Store

Miles Stock
S
70px Bluewatef ¥ 11.5 3in stock
Elluewate!h_-.jupping centre, DAS 8B4
80px | London Victoria 124 ko info available
107 Wictaria Street, SWW1E ARG
i Loch Lomond Shores {Jennersj i 134 Mo stock
i Lakeside Shopping centre, RM1E 1%WWT
i b
Desktop overlay - font colour specifications
House of Fraser Store Miles Stock
el
font-colour #E51D8E ———  — Bluewater @ 11.5 3in stock
Elluewate!h_-,jupping centre, DAY 9BA
font-colour #333366 ———  — London Victoria 7 125 Mo info-available
101 Wictoria Street, SV E B
Loch Lomond Shores {Jenners) 134 Mo stock
font-colour #666665 Lakeside Shopping centre, RM16 14T
2]
font-colour #000000

Desktop overlay - specifications for table showing 6 or more results

S0 mem g

(4]
-

ail
-

)

E0px Loch i_mrmm! Shores i.!mgfersju_
H
10px

125 Finding info.

135 Finding infc

background #6666686

background #FFFFFF

background #EFEFEF

font-colour #336633

font-colour #666668

font-colour #CCO000

font-colour #666666

FRSR-4641 - STOCK IN STORE AVAILABILITY - Version 1.0 - 28 February 2013

DM13. Call to Action

HELLD &
Dkl ol

HOUSE OF FRASER

Bag is empty

M . WOMEN > DRESSES > ELIZA J 3/4
SLEEVE RUCHED WAIST DRESS

ELIZA J - 3/4 SLEEVE RUCHED WAIST
DRESS

£ 130.00

Product code: D254455

SELECT COLOUR: PURPLE

RN
SIZE:

Please Select

Quantity
1

Pleasa select a size

or

Check Store Stock

Standard product page content from this point

HOUSE OF FRASER

Default state

Quantity
1

Please select a size
15px

| 15px
Check Store Stocl

ar

110

pX

Active state

Quantity
1 0 IN STOCK 165228703

ADD TO BAG

or—
Iwm

Zheck Store Stock
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DM14. Results Table

Hello Stranger Sign In

HOUSE OF FRASER

SINCE 184%

Bag is ermpty

CHECK STORE STOCK

* Required infarmation

ELIZA J

374 Sleeve Ruched
Waist Dress

Product code; D254455

Select colour * Check Store Stock

Fed L
. 20px
PS— Stock levels as at Wednesday 29th Se her
20px
Small w S
30px House of Fraser Store hiles Stock
Enter a postcode, town, city
or use your Current Location * = "
30px Loch Lomond Shores 11 .2 3 in stock
Bromley il
30px London Victoria 12.5 Mo info available
al
Lakeside {0 S Mo stock
Stock levels as at Wednesday 29th September
N : Croyton 14.6 Finding info. ..
Loch Lomond Shores 11.2 3in stock London c"m r 1§57 Finding info
London Victoria 125 MNoinfo available
S— - S— Birmingham 190.8 Finding info. ..
Croyion 14.6 Finding infa. .. ‘ 20px
London City 18.2 Finding info. .. ﬁ !:if Eiﬁ Shﬂw NE}lt 3 BtL'II'EE
Birmingham 190.8 Finding info. .. —_

l 20px
» e are not able to reserve items online

= Prices in store may differ

= We are not able to reserve items online = The stare stock checker is only an indication

= Prices in store may differ

= The store stock checkeris only an indication
ofthe gquantities in store.

Enter keyword or product code .. N

B of B0 Show Mext 3 Stores

of the quantities in store.

Customer Services 0845 602 1073
Terms & Conditions

Privacy Policy

Cookia Policy

Switch to Non-mobile Website ?

- . MasterCard ﬁ’i'm.tam
GeoTrust rf.:] SecureCode by VISA

|

B | |&=Ea
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