) Dixons

USERZOOM TEST
FILTER ICON SURVEY



FILTER ICON TEST

Look at the icons at the bottom right of the below images.

\ Dixons
Q Carphone

Which option do you think makes it clearest that if these will filter the products shown by price if you click on them?
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HOOVER Dynamic Next
1672D3 NFC 7 kg 1600 DXOC 69AFN NFC 9 kg
Spin Washing Machine - 1600 Spin Washing
White with ECOcare and Machine - White

Fabric Soft package

WhiteHOOVER DHL

£899.00 Save £129.00
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£799.00 Save 20000

* % Kk %+ 61 © 2year quarantee

0 As advertised on TV
© 2 year guarantee
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HOOVER Dynamic Next
DXOC 69AFN NFC 9 kg 1672D3 NFC 7 kg 1600
1600 Spin Washing spin Washing Machine -
Machine - White Wwhite with ECOCare and
Fabric Soft package

WhiteHOOVER DHL

£899.00 Save £129.00
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£799.00 Save 20000
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WhiteHOOVER DHL
167203 NFC 7 kg 1600
Spin Washing Machine -
White with ECOcare and
Fabric Soft package

£799.00 Save 200.00

* % Kk % 61

HOOVER Dynamic Next
DXOC 69AFN NFC 9 kg
1600 Spin Washing
Machine - White
£899.00 Save £129.00
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o
=)

® Offer available

0y Ex

PRODUCTS (271)

0537

P
g Q

a0 o TE

HOOVER Dynamic Next
DXOC 69AFN NFC 9 kg
1600 Spin Washing
Machine - White
£899.00 Save £129.00

* % % Kk 6l

°
D As advertised on TV
@ Offer available
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WhiteHOOVER DHL

Fabric Soft package

£799.00 Save 200.00
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FILTER ICON TEST N o e

If you saw the icon at the bottom right of the page when shopping on a retailer’s app, which of the
below options best describe what you would expect to happen if you clicked on it?

A

s
—  PRODUCTS (271) g Q

0537

a0 o ITE a0 o ENY @ 5:37

PRODUCTS (271) o Q

. (]
- O —om @O price
i e i Y Open live chat to speak to an - 19% (28)
e e o e o advisor

Spin Washing Machine - 1600 Spin Washing Washing Mach 1600 Spin Washing
White with ECOcare and Machine - Whit Machine - White
Fabric Soft package

£899.00 Save £129.00 £899.00 Save £129.00
Kk kK k61 £799.00 Save 20000 * % % % 6

£799.00 Save 20000
* % %k % 61

Go to the website’s home - 7% (11)
page

Open a survey to give
feedback on the website

= L il i Bring up the latest deals on - 13% (19)
e e e o fooyeR Dy e SN the products shown
© 2 year guarantee

° ok k k6 Not sure / None of the above _ 25% (37)
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1600 Spin Washing Spin Washing Machine - 1600 Spin Washing
Machine - White winite with ECOCare and Machine - White
£899.00 Save £129.00 £899.00 Save £129.00
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