) Dixons

USERZOOM TEST
TABLET USER JOURNEY



) Dixons
TABLET USAE“E(:IO)OURN EY B. Hybrid (3) C. Traditional (2) Q Clc)J(rphone

P —— et s | . Westing Machies 252

Sort.
Relevance. 4
— - ] o -
Fiters d .
Price .
Brand = =
o SN 101 1400 Spin v
Energy rating
*k kL P

Getting it to you
Type o o

v mx v mEx v @Ex
Golour

[ compme 7] compare ] conpare
Gapacily

Customer rating

5 year gaurantee available

Height

Spin speed

Features HOOVER DHL 1672D3 NFC 7kg 1600 Spin
Washing Machine - White

Product code: 198546

Qv @mx Qv @mx £229.00 Save £70
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Which task did you find the easiest to find a Freestanding Black Samsung Washing Machine and then to add to basket?
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A. Filter (10) C. Traditional (2)

Traditional

- TECHNOLOGY
f— iOS Build Time Meduim Meduim/Low Low
Andriod Build Time Meduim Meduim/Low Low

vvvvvvv Peformance risk High * Low Low
Business
Business Rules Preselection No No
Analytics
Tagging issues Issue *1 Issue*z No issues
UX/Design
Navigation Good Good Good
Cognitive load Busy Busy Light
No. of products on PLP 7 4 6
Sort & filter usability Easy Easy Medium
Pushing boundaries Yes Yes No

HOOVER DHL 1672D3 NFC 7kg 1600 Spin
Washing Machine - White

Prod 546
£229.00 Save £70
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RECOMMENDATION: Traditional layout (2)

Benefits

* Low build time for iOS/Android
* Quick to market

T | . EE « No performance risk

= e * No analytics tagging issue

» Displays 6+ products on screen
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« A/B test filters shown by default
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